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October 23, 2006

Mr. Joe Kitzinger
Transcendent, LLC.

N19 W24400 Riverwood Drive
Suite 220

Waukesha, WI 53188

Joe

I just wanted to drop you a brief note and thank you for the hours of work spent helping QTI with a review
of our Telecom services. Trish Howen, our CPA and whose shoulders this project fell on, said you went
above and beyond the call of duty. Trish said you did an excellent job in educating us on long distance and
local service charges, taxes and associated fees with our very numerous existing vendors. You helped
consolidate our vendors and actually recommended your old company Norlight as a smaller more service
oriented company for our long distance. And as it turned out, Norlight was actually the most cost effective
alternative when all costs and fees were considered. And speaking of fees, there was no charge for your
services.

We value our relationship with Transcendent and see you as true business partners. Thank you again for all
of your assistance Joe,

Best Regards
Y athe Chiwot
Kathi Christian

CFO and Director of Information Systems
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